Privacy Statement
Date: 16-06-2022
This privacy statement is effective as of June 16, 2022. Please note that this privacy statement will regularly be
updated to reﬂect any changes in the way we handle your personal data or any changes in applicable laws.
This page and its sub-pages tell you everything you need to know about how ZettaMine Labs Pvt. Ltd and/or its
affiliates, subsidiaries and newly acquired companies ("ZettaMine"; "we") protect the personal data we process
and control relating to you ("your personal data"; "your data") and which rights you have in relation to the
processing of your personal data.
1.

How does ZettaMine protect your personal data?

At ZettaMine, we respect your right to privacy and protect your personal information. We want
you to feel conﬁdent that when you deal with ZettaMine, your personal data are secure.
Our privacy policies and applicable laws ensure that ZettaMine protects your personal data.
Additionally, ZettaMine maintains the appropriate technical and organizational measures to protect
your personal data against unauthorized or unlawful processing and/or accidental loss, alteration,
disclosure, or access, or accidental or unlawful destruction or damage there to.
2.

Which Categories of personal data do we collect & how do we process such data?

Our website collects personal data from employees, potential employees, clients, suppliers,
colleagues, shareholders, and business contacts. We will notify individuals (as required by law) of any
additional data we plan to collect and how it will be used if it is not listed in this privacy statement.
Below is also a chart describing the categories of personal data we collect:
Category of personal information

Types of personal information captured or collected by category

Personal details, contact details

Name, pronoun, all types of identiﬁers & contact ( such as e-mail,
phone numbers, physical address) and occasionally when necessary
for speciﬁc purposes, gender, DOB, place of birth

Commercial information

ZettaMine's history and records of products and services you've
obtained. The correspondence between you and us sent to a
dedicated mailbox or via other electronic communication channels
(including those supported by artiﬁcial intelligence), for the purpose of
processing account receivable payments and commercial follow up.

Marketing & Research information

a. Identiﬁers – the IP address, social media handle or other online
identiﬁers of a person, e-mail address/mobile number if used for direct
marketing, and name and address
b. Demographic data - (e.g. income, family status, age bracket,
gender, interests, pets, home ownership, health, current service
providers)
c. Browser/web history data and preferences expressed through
selection/viewing/purchase of goods, services and content,
information about your mobile device including (where available) type
of device, device identiﬁcation number, mobile operating system.
d. Social media content – blogs, posts and anything posted by an
individual online or which mentioned/references an individual
e. Analytics and proﬁles of the individuals based on the data collected
on them
f. Voice-enabled services (Speech-to-Text engines for search requests)
without being recorded or stored by the mobile device

Sensible data & biometric
information

ZettaMine may also collect certain types of sensitive information when
permitted by local law or with your consent, such as health/medical
information (including disability status and dietary requirements/
allergies in the framework of the events we organize/sponsor) or
biometric information, for example as when you elect to use ﬁngerprint
authentication.

System and application access
data and Internet and electronic
network activity information.

If ZettaMine provides you with access to ZettaMine's systems and
applications & may collect information such as System ID, LAN ID,
e-mail account, instant messaging account, mainframe ID, system
passwords, and internet or other electronic network activity
information, including access logs, activity logs, and electronic content
produced using ZettaMine's systems.

Cookies and geolocation data

Geological data is usually collected through Cookies acceptance or
service-based forms.

Alumni related information

We collect the information you provide when you register as an
ZettaMine alumnus/alumna or when you update your proﬁle.
Additionally, if you were previously a member of another ZettaMine
alumni website, any data you submitted to that site might be
automatically added to your proﬁle at the Alumni Site. In addition, you
can add a variety of additional data to your user proﬁle, such as your
postal address, current occupation, industry, education, and personal
and business interests.

-

Do we use cookies or similar technologies?
In analyzing trends, administering the website, tracking users' movements around the site, and
gathering demographic information about our audience as a whole, we use cookies or other similar
technologies. Browsers can be conﬁgured to disable cookies if they wish.

-

How do we share your personal information?
Information about you may be disclosed to third parties, such as other members of ZettaMine or
vendors who work on our behalf. We authorize these companies to use your personal information only as
necessary to provide these services to us.
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-

Fulﬁlling orders and delivering packages
Subscribed Payment processing
Providing customer service
Sending marketing communications
Fulﬁlling subscription services
Conducting research and analysis
Providing cloud computing infrastructure

Legal Disclaimer
ZettaMine may be required to disclose personal data in response to lawful requests by public
authorities, such as national security or law enforcement requirements. In addition, if required by law,
we may disclose your personal information in certain circumstances, for example, to comply with a court
order, respond to a government request, or protect our rights.

-

How do we protect your personal information?
We protect your personal information by using a range of security measures. Nevertheless, ZettaMine
cannot guarantee that third parties will safeguard your personal information similarly. It is also possible
for third parties to read unencrypted information, including information sent via email. We ask our users
to protect the information they provide, including their user names and passwords, from misuse through
encryption.

-

If you have any questions about this policy, how can you contact us?
Please email our Data Protection Officer at info@zettamine.com or call us at the following address if you
have any questions about this Privacy Policy or the practices of the website:
ZettaMine Labs Pvt. Ltd., Plot No. 85, Methodist Colony, Kundanbagh Road, Begumpet, Hyderabad,
Telangana, India.

